
TOPIC:  STRATEGIES TO LOWER THE TOTAL COST OF OWNERSHIP 
 

 
QUESTION:  Are there other alternative ways do the same thing as the 
technology you are familiar with? 
 
“I think it’s really comes down to two things.  You can look for an open source 
solution or a proprietary solution.  There are advantages to proprietary solutions 
in terms of greater support level.  But at the same time, you know, I’ve found that 
the amount of support I can get through the web has been sufficient for our 
needs.” 
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