
TOPIC:  TECHNICAL SOLUTIONS TO INCREASE EFFICIENCY 
 

 
QUESTION:  Could you suggest other types of resources available for this 
technology?  
 
“Whatever server operating system you’re working with, be it a PC or be it Mac, 
you go to the support websites for those companies, they’re gonna have a zillion 
articles and knowledge base and help tools. Plus you can buy tons of books with 
all of that stuff in there.”   
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