TOPIC: TECHNICAL SOLUTIONS TO INCREASE EFFICIENCY

QUESTION: Are there other alternative ways do the same thing as the
technology you are familiar with?

“There’s remote desktop which is built into Windows XP. Program called Ultra
VNC is free, works on PC, Mac, Linux. It works on all variations of the operating
system. It's a free download off the net. Maybe takes you ten minutes to install
and configure. You put it on the computers that you want access to. Once it's
set up and you configured your way in through the firewall, you're good to go.
Another one is Radmin, remote administrator. It's not that expensive and it does
the same thing. So, there’s about three or four programs that all do the same
thing. Some are free, some you pay for. It depends on what you find you like the
best. Actually, I use all three of them depending on which computer and when it
was setup. ‘Cause some of the older ones we have remote Remote
Administrator, the newer ones we use remote desktops. So, it just depends on
the vintage of the operating system and when they were set up.”
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